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Save time and avoid a claim denial for Error 038 (“The place-of-service code is either missing or invalid.”) by 
verifying that your claim has the appropriate entry for the place of service. To help, use this quick reference 
flyer, which crosswalks the Centers for Medicare & Medicaid Services (CMS) HIPAA code sets to the 
MassHealth MMIS code sets*. When submitting paper claims, you must use the MassHealth place-of-service 
codes listed in the MMIS column in the table below. 
HIPAA HIPAA Description MMIS MassHealth Description 

03 School 10 School-Based Health Center 
04 Homeless Shelter 09 Homeless Shelter 
05 Indian Health Service Freestanding 01 Office, Facility, Business Location 
06 Indian Health Service Provider-Based Facility 01 Office, Facility, Business Location 
07 Tribal 638 Freestanding Facility 01 Office, Facility, Business Location 
08 Tribal 638 Provider-Based Facility 01 Office, Facility, Business Location 
11 Office 01 Office, Facility, Business Location 
12 Home 02 Member’s Home 
13 Assisted Living Facility 02 Member’s Home 
14 Group Home 02 Member’s Home 
15 Mobile Unit 99 Other Location 
20 Urgent Care Facility 01 Office, Facility, Business Location 
21 Inpatient Hospital 03 Hospital Inpatient 
22 Outpatient Hospital 04 Hospital Outpatient 
23 Emergency Room–Hospital 05 Emergency Room 
24 Ambulatory Surgical Center 08 Freestanding Ambulatory Surgical Center 
25 Birthing Center 99 Other Location 
26 Military Treatment Facility 01 Office, Facility, Business Location 
31 Skilled Nursing Facility 06 Nursing Facility 
32 Nursing Facility 06 Nursing Facility 
33 Custodial Care Facility 07 Rest Home 
34 Hospice 02 Member’s Home 
41 Ambulance-Land 99 Other Location 
42 Ambulance-Air-Water 99 Other Location 
49 Independent Clinic 01 Office, Facility, Business Location 
50 Federally Qualified Health Center 01 Office, Facility, Business Location 
51 Inpatient Psychiatric Facility 03 Hospital Inpatient 
52 Psychiatric Facility-Partial Hosp 04 Hospital Outpatient 
53 Community Mental Health Center 01 Office, Facility, Business Location 
54 Intermediate Care Facility/Mentally Retarded 02 Member’s Home 
55 Residential Substance Abuse Treatment Facility 99 Other Location 
56 Psychiatric Residential Treatment Center 99 Other Location 
57 Nonresidential SAT Facility 01 Office, Facility, Business Location 
60 Mass Immunization Center 01 Office, Facility, Business Location 
61 Comp IP Rehabilitation Facility 03 Hospital Inpatient 
62 Comp Outpatient Rehabilitation Facility  04 Hospital Outpatient 
65 End-Stage Renal Dialysis Treatment 01 Office, Facility, Business Location 
71 Public Health Clinic 01 Office, Facility, Business Location 
72 Rural Health Clinic 01 Office, Facility, Business Location 
81 Independent Lab 01 Office, Facility, Business Location 
99 Other Place of Service 99 Other Location 

*This does not apply to transportation providers. Please refer to the MassHealth Transportation Manual for applicable codes. 


